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HRM High Level Operational Concept Graphic (OV-1)*

R
ec

o
rd

s 
M

an
ag

em
en

t C
h

an
g

e M
an

ag
em

en
t

Policy Customer Service

Continuous Process Improvement

                                                                                              Maintaining HR Infrastructure
                                                                                                                                             Ensuring readiness

Managing careers

Changing the way HR serves you

                                               Providing quality of life


